
The InnovaTV Healthcare Viewing Experience

RoomMate IPTV



The ultimate viewing experience for patients

The IPTV Advantage

The Most Advanced Patient Room TV
Easy to use
+ Universal pillow speaker design 

+ One-button access to TV, educational content, movies, internet, etc.

+ Front keypad allows staff and visitors to access the TV, DVD, and IPTV
   without disturbing the patient 

+  Beautiful wide screen, perfect pixel, high definition LCD display with superior 
viewing angles

+ Education button for direct access to hospital education channels 

Easy to maintain
+ Upgradeable software and hardware increase the hospital’s return on 

investment by ensuring the latest functionality
+ USB flash clone makes copying TV settings and PC storage of files easier 

than ever before

+ Battery-backed clock for patient satisfaction 

IPTV = internet protocol television.  HCI’s RoomMate IPTVs have a unique 
built-in media player.  Side USB ports allow staff and visitors to share digital 
photos, music, and videos with patients.  Optional built-in hard drives and flash 
memory allow for storage of educational and entertainment content.  And, 
because HCI’s IPTVs come standard with built-in ethernet capabilities, patients 
can access content and the internet across a simple network.  Educational 
videos and discharge instructions can be prescribed for patient viewing, and 
PACS images can be viewed, enabling in-room consults between doctor and 
patient.  Video on Demand is made simple with the RoomMate IPTV.

TV Movies 
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The Most Cost-Effective System
+ Future-proof your investment 

+ Unique building block approach allows for current and future
   connectivity

+ Add functionality as need and budget dictate

+ Enhance the patient experience at your own pace with:  
MediaLink
MediaCare
Thin Client
InnovaTV Patient Portal (IPP)

The Premium Patient Room Real Estate
+ Educate patients by providing access to educational content
+ Inform and entertain both the patient and visitor
+ No network needed.  With TV 2.9, educational libraries can be
   stored on the TV’s internal hard drive.  

+ Connect patients to entertainment, education, internet, and 
   more with TV 3.0.
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More innovation

HCI Visitors Station

Pillow Speakers and Keyboards

There are times when the patient is sleeping, needs assistance with the 
TV, or cannot access the pillow speaker. Visitors can control channels, 
volume, DVD player, radio, and access on-demand content from the 
Visitors Station. This device can be mounted in a wall or on a table top and 
offers the same functionality as the pillow speaker or TV’s front button 
keypad. Visitors can be entertained and educated from the convenience
of their chair.

HCI offers custom pillow speakers and keyboards that integrate with 
stand-alone IPTVs or networked solutions. For patients to utilize the full 
gamut of IPTV options, HCI recommends using both an HCI pillow speaker 
in conjunction with the HCI keyboard. Both the custom pillow speaker and 
keyboard offer:  
+ channel control
+ volume control
+ easy access to DVD 
+ easy access to IPTV functions, including the internet.  

HCI pillow speakers and keyboards are easy to clean and made for the 
hosptial environment.  

Other RoomMate Complements
HCI makes wall, ceiling, and table mounts for use with RoomMate IPTVs.  HCI 
also makes its own hospital-grade DVD player, which can be fully integrated 
with the pillow speaker, keyboard, remote, visitors station and TV front 
keypad.

Other RoomMate complements include networked solutions:

MediaLink provides patient access to video on demand, educational videos, 
music and photos via RoomMate IPTV.

MediaCare provides patient entertainment and education access and the ability 
for staff to prescribe videos, send messages, and control TV functions.

Thin Client allows patients to access computer applications, like the internet 
and games.

InnovaTV Patient Portal includes service recovery, gift shop, and discharge 
information for patients.



The RoomMate Family

Available in 22”, 26”, 32”, and 42”
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