
 

 

Support on Demand 

 

For 24 X 7 Emergency Support 

Phone  717.761.6170  or  800.385.1266 

and say “service” 

Open non-emergency tickets online 

using the customer portal 

Enjoy the convenience of a Morefield customer account 
 
Logging into our customer portal is the fastest, most convenient way to 
request Morefield support.   

You must have a customer login to access the Morefield customer portal.  
It’s easy to request a login. 

Visit www.morefield.com and click the link to request your portal login. 

 



 

 

 

 

Fast, friendly service 

On a typical day we have no fewer than 40 technical support 
specialists on duty. Your request is immediately triaged and 
directed to the staff member best suited to handle the 
request. 

 

Customer portal 

Logging in to our customer portal is the fastest, most 
convenient way to request Morefield support. To request a 
login, click the link on www.morefield.com 

 

Remote support 

Our ability to diagnose and resolve most technical issues 
remotely speeds up time to resolution and saves you 
money. 

 

Onsite service 

When the issue calls for onsite service, Morefield support 
personnel are quickly dispatched. Our support specialists 
live and work throughout our service area, providing you 
with industry-leading response time.  

 

 

 

 


